
 

 
FREQUENTLY ASKED QUESTIONS 

 
 

1. For Parents 
 
QUESTION: How will the Bibb County School District continue learning during school closure? 
Answer: In order to support uninterrupted student learning, the District will provide home-based 
instruction by providing online and offline assignments. We are calling our online assignments 
eLearning. 
 
QUESTION: How will the District ensure all students have access to instructional opportunities?  
Answer: The District will use a combination of online and print materials. For families who do not have 
Internet access, printed materials will be provided. For families who did not have access to a device, 
each school checked out a number of devices. Parents and students signed a technology loan 
agreement, which outlines their responsibilities for the use of the device. UPDATE 4/8/2020: In order to 
ensure the safety of employees, the District will not be issuing any additional devices through the end 
of the 2019-2020 school year. 
 
QUESTION: How can my child do eLearning if we do not have access to a device or our family device is 
not sufficient for all of the kids in our family? 
Answer: You can contact your teacher or school principal for guidance to use hard copies of materials 
during this time. We are working on a plan for additional packets to be distributed to families after 
Spring Break. 
 
QUESTION: How does my child log on to receive his/her electronic assignments? 
Answer: ClassLink allows students to sign on using their BCSD username and password to access 
everything they need for classes. The platform is loaded on all school-issued student devices and can be 
accessed by clicking its icon. It also can be found at https://launchpad.classlink.com/bibb. Teachers are 
given flexibility to use Microsoft Teams to receive completed assignments or administer class 
assessments. These are tools already in use at schools. In some special situations, such as a high school 
class, teachers might employ videoconferencing for a lecture or classroom discussion. 
 
QUESTION: Are students expected to be online at a certain time, or by a certain time, or for a 
minimum amount of time in a day?    
Answer: It is the expectation that students who have access to electronic devices and internet will be 
online to retrieve or access assignments, complete assignments and post any questions he/she may 
have.   
 
QUESTION:  When can my child receive support from his/her teacher? 

https://launchpad.classlink.com/bibb


 

Answer: These are the days that teachers may provide additional direct instruction if needed for specific 
subjects. Teachers should also be available to answer questions or provide additional support from 9-11 
a.m. and 1-3 p.m. 
Mondays – ELA 
Tuesdays – Social Studies 
Wednesdays – Math 
Thursdays – Science 
Fridays – Electives and Connections for Middle and High Schools/Catch Up Day for Elementary 
 
QUESTION: What kind of assignments will my child have to complete? 
Answer: 

• Students should receive no more than two assignments a week per subject. 

• Students will receive assignments at the beginning of the week. 

• Assignments will consist of review material. 

• Students should be able to work at their own pace. 

• Students will need to turn in assignments by Friday evening. 
 
QUESTION: How will my child be graded during eLearning? 
Answer: The 3rd nine weeks grades will now be progress report grades for elementary, middle and high 
school students. Assignments from March 17 through the end of the school year will assist students in 
improving their current grades. Grades will reflect remediation and enrichment during this time.   
 
QUESTION: How can I receive support to assist my child? 
Answer: Parents can access eLearning resources under "Parents" on the District website: 
www.bcsdk12.net. 
 
QUESTION: Can my child still take his/her Accelerated Reader Tests? 
Answer: Students have access to Accelerated Reader (AR) tests in Renaissance Learning from home. In 
addition, students have access to myON Reader, which gives students 24/7 access to more than 13,000 
digital (online) books. After reading a book in myON Reader, students can navigate to the AR test. Both 
Renaissance Learning and myON are accessible using ClassLink. 
 
QUESTION: How can I receive technical assistance? 
Answer: Parents can use our Remote Learning Hotline (478-765-8659) to ask technical assistance 
questions for students who have BCSD electronic devices. The hotline is open 8 a.m.-4 p.m. during the 
regular school week, Monday through Friday. 
 
QUESTION: Will students have to take the End of Grade or End of Course Milestones Assessment this 
year? 
Answer: On March 16, 2020, State School Superintendent Richard Woods announced a waiver of the 
state assessment window/administration (including Georgia Milestones EOGs and EOCs, the Georgia 
Alternative Assessment/GAA 2.0, and all other required testing, including End of Pathway Assessments 
and GKIDS). On March 20, 2020, the U.S. Education Department approved Georgia’s statewide testing 
waiver. There will be no Georgia Milestones testing this year. 
See more questions and answers about testing here: https://www.georgiainsights.com/testing.html 
 
QUESTION: What about the 20 percent EOC course grade requirement? 

http://www.bcsdk12.net/
https://www.georgiainsights.com/testing.html


 

Answer: At the State Board of Education meeting on March 26, 2020, State School Superintendent 
Richard Woods recommended a suspension of the 20 percent EOC course grade requirement.   
 
QUESTION: Will upcoming SAT and ACT administrations occur?   
Answer: In response to the rapidly evolving situation around the novel coronavirus (COVID-19), College 
Board canceled the May 2 SAT administration. ACT has rescheduled its April 4 national test date to June 
13 across the U.S. in response to concerns about the spread of COVID-19. All students registered for the 
April 4 test date will receive an email from ACT informing them of the postponement and instructions 
for free rescheduling to June 13 or a future national test date. SAT/ACT testing has been suspended for 
the remainder of the school year. 
 
QUESTION: Will Georgia colleges and universities require SAT and ACT scores for admissions? 
Answer: The University System of Georgia will be waiving SAT/ACT entrance requirements for 
admissions. 
 
QUESTION: What will happen with Advanced Placement (AP) exams this school year? 
Answer: College Board is offering AP exams virtually. This year’s AP exams will not include questions 
from the final units of the course – units typically covered in March and April. In addition, the 
streamlined exams will take no longer than an hour and will be doable on a mobile phone. College Board 
has published the full exam schedule, including the specific free-response question types that will 
comprise each AP exam. Keep in mind, the exams will be “open book.” Any student already registered 
for an exam can choose to cancel at no charge. Find the exam schedule here: 
https://apcentral.collegeboard.org/courses/exam-dates-and-fees. 
 
QUESTION: What about IB testing? 
Answer: May 2020 examinations for Diploma Programme and Career-related Programme students will 
no longer be held. Depending on what they registered for, the student will be awarded a Diploma or a 
Course Certificate that reflects their standard of work. This is based on the student’s coursework and the 
established assessment expertise, rigor and quality control already built into the programmes. 
 
QUESTION: Are kindergarten teachers still required to administer the Georgia Kindergarten Inventory 
of Developing Skills (G-KIDS)? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including GKIDS). Schools are not required to administer or 
complete GKIDS for the school year. The Georgia Department of Education has kept access to the GKIDS 
open so kindergarten teachers can access instructional information to meet the needs of their students. 
 
QUESTION: Will students have to take the Georgia Alternate Assessment (GAA) this year? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including Georgia the Georgia Alternate Assessment/GAA 2.0). On 
March 20, 2020, the U.S. Education Department approved Georgia's statewide testing waiver. There will 
be no GAA 2.0 testing this school year. 
 
QUESTION: Will students be required to take End of Pathway Assessments (EOPA) for Career, 
Technical and Agricultural Education (CTAE) classes? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including End of Pathway Assessments). Students can request, and 
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local school districts have the flexibility to administer, an End of Pathway Assessment to earn an industry 
credential. These decisions should solely be student-based. 
 
QUESTION: With the exceptional circumstances created by COVID-19, is the District required to 
provide a student with the educational and related services needed for the implementation of the 
student’s Individualized Education Plan (IEP)? 
Answer: Yes! Even in light of the exceptional circumstances created by COVID-19, the District is still 
required to make a good faith effort to provide the educational and related services to the greatest 
extent possible needed for the implementation of a student’s IEP. The educational and related services 
may be provided virtually, online or telephonically. 
 
QUESTION: How are students with disabilities being supported during the school building closures? 
Answer: Bibb County School District PEC teachers and staff are utilizing the eLearning platform or 
supporting the instructional packets that have been sent home. PEC teachers and therapists are in the 
Microsoft Teams platform daily with their general education teacher counterparts. During this time, 
they are assuring that accommodations and modifications are made as needed. Additionally, they are 
working to support IEP goals/objectives. If students are not in the Teams platform actively, not 
progressing on work or the student is not able to work on IEP goals, the PEC staff makes contact with 
each student or family at least weekly to provide additional support. The PEC leadership team reviews 
daily data submitted by PEC teachers and therapists to assure supports are being given.    
 
QUESTION: What resources are available to help Migrant Education and Immigrant Families?                     
Answer: Tutoring and Interpreting Services are available. Please contact Billie Gonzalez at 478-504-9417 
or billie.gonzalez@bcsdk12.net  
¿Qué recursos están disponibles para ayudar a la Educación Migrante y a las Familias Inmigrantes? 
Los Servicios de Tutoría e Interpretación contactan a Billie Gonzalez al 478-504-9417 o 
billie.gonzalez@bcsdk12.net. 
 
QUESTION: How can parents set up a parent-teacher conference with their child's teacher during 
school closures?                                                                                                                                                               
Answer: Parents can contact the Title I Family Engagement Program at 478-779-2579 to assist them with 
setting up a virtual parent-teacher conference during school closures. 
 
QUESTION: What resources are available for families experiencing homelessness? 
Answer: Parents can contact the District’s Homeless Liaison, Dr. Danielle Jones, at 478-508-1966 or 
danielle.jones@bcsdk12.net to assist families in need. 
 
QUESTION: Will refunds be processed for parent reimbursements for canceled events? 
Answer: Yes, all refunds must be processed by the school secretary or bookkeeper.  

• Parents should complete the one-time vendor registration form located online for all refunds to 
be processed. This form is located online as well under the Procurement Department.  
https://www.bcsdk12.net/departments/procurement_and_receiving 

• Parents should email the completed form to Procurement at Procurement@bcsdk12.net. 

• Procurement will set up an account and notify the school’s bookkeeper that they may then key 
the request for refund in MUNIS. The bookkeeper should verify that any check received has 
cleared the bank prior to issuing a request for refund. 

• Accounts payable will mail the refund to the parent address on file. 
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2. For Employees 
  
QUESTION: How will the District continue learning during school closure? 
Answer: In order to support uninterrupted student learning, the District will provide home-based 
instruction by providing online and offline assignments. We are calling our online assignments 
eLearning. 
 
QUESTION: How will the District ensure all students have access to instructional opportunities?  
Answer: The District will use a combination of online and print materials. For families who do not have 
Internet access, printed materials will be provided. For families who did not have access to a device, 
each school checked out a number of devices. Parents and students signed a technology loan 
agreement, which outlines their responsibilities for the use of the device. 
 
QUESTION: How will we get additional printed materials (packets) to students after Spring Break?  
Answer: We are currently working on a plan for additional packets to be distributed to families after 
Spring Break. 
 
QUESTION: Are students expected to be online at a certain time, or by a certain time, or for a 
minimum amount of time in a day?    
Answer: It is the expectation that students who have access to electronic devices and internet will be 
online to retrieve or access assignments, complete assignments and post any questions he/she may 
have. 
 
QUESTION: When do teachers give instructional supports to students? 
Answer: In order to help families manage the work students are receiving, we have decided to 
streamline the eLearning process. These are the days that teachers may provide additional direct 
instruction if needed for specific subjects. Teachers should also be available to answer questions or 
provide additional support from 9-11 a.m. and 1-3 p.m. 
Academic Schedule 
Mondays – ELA 
Tuesdays – Social Studies 
Wednesdays – Math 
Thursdays – Science 
Fridays – Electives and Connections for Middle and High Schools/ Catch Up Day for Elementary 
 
QUESTION: What are the guidelines for assignments? 
Answer:  

• Teachers should assign no more than two assignments a week per subject. 

• Teachers should give students assignments at the beginning of the week. 

• Assignments should review the essential standards in a subject matter. 

• Students should be able to work at their own pace. 

• Students will need to turn in assignments by Friday evening. 
 
QUESTION: When should teachers be available to give additional support to students? 
Answer: Teachers should be available for academic support and available to answer questions from 9-11 
a.m. and 1-3 p.m. 
New Office Hours for Teachers (April 6 – May 1) 



 

9-11 a.m. – Teachers and staff available to provide support 
11 a.m.-1 p.m. – Lunch and Planning Time 
1-3 p.m. – Teachers and staff available to provide support 
3-4 p.m. – Teachers and staff available for school and district meetings as needed 
 
QUESTION: How will teachers grade during eLearning? 
Answer: The 3rd nine weeks grades will now be progress report grades for elementary, middle and high 
school students. Assignments from March 17 through the end of the school year will assist students in 
improving their current grades. Grades will reflect remediation and enrichment during this time.   
 
QUESTION: Will students have to take the End of Grade or End of Course Milestones Assessment this 
year? 
Answer: On March 16, 2020, State School Superintendent Richard Woods announced a waiver of the 
state assessment window/administration (including Georgia Milestones EOGs and EOCs, the Georgia 
Alternative Assessment/GAA 2.0, and all other required testing, including End of Pathway Assessments 
and GKIDS). On March 20, 2020, the U.S. Education Department approved Georgia’s statewide testing 
waiver. There will be no Georgia Milestones testing this year.  
See more questions and answers about testing here: https://www.georgiainsights.com/testing.html 
 
QUESTION: What about the 20 percent EOC course grade requirement? 
Answer: At the State Board of Education meeting on March 26, 2020, State School Superintendent 
Richard Woods recommended a suspension of the 20 percent EOC course grade requirement.   
 
QUESTION: Will upcoming SAT and ACT administrations occur?   
Answer: In response to the rapidly evolving situation around the coronavirus (COVID-19), College Board 
canceled the May 2 SAT administration. ACT has rescheduled its April 4 national test date to June 13 
across the U.S. in response to concerns about the spread of the coronavirus (COVID-19). All students 
registered for the April 4 test date will receive an email from ACT in the next few days informing them of 
the postponement and instructions for free rescheduling to June 13 or a future national test date. 
SAT/ACT testing has been suspended for the remainder of the school year. 
 
QUESTION: Will Georgia colleges and universities require SAT and ACT scores for admissions? 
Answer: The University System of Georgia will be waiving SAT/ACT entrance requirements for 
admissions. 
 
QUESTION: What will happen with AP exams this school year? 
Answer: College Board is offering AP exams virtually. This year’s AP exams will not include questions 
from the final units of the course – units typically covered in March and April. In addition, the 
streamlined exams will take no longer than an hour and will be doable on a mobile phone. College Board 
has published the full exam schedule, including the specific free-response question types that will 
comprise each AP exam. Keep in mind, the exams will be “open book.” Any student already registered 
for an exam can choose to cancel at no charge. Find the exam schedule here: 
https://apcentral.collegeboard.org/courses/exam-dates-and-fees. 
 
QUESTION: What about IB testing? 
Answer: The May 2020 examinations for Diploma Programme and Career-related Programme students 
will no longer be held. Depending on what they registered for, the student will be awarded a Diploma or 
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a Course Certificate which reflects their standard of work. This is based on the student’s coursework and 
the established assessment expertise, rigor and quality control already built into the programmes. 
 
QUESTION: Are kindergarten teachers still required to administer the Georgia Kindergarten Inventory 
of Developing Skills (G-KIDS)? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including GKIDS). Schools are not required to administer or 
complete GKIDS for the school year. The Georgia Department of Education has kept access to the GKIDS 
open so kindergarten teachers can access instructional information to meet the needs of their students. 
 
QUESTION: Will students have to take the Georgia Alternate Assessment (GAA) this year? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including Georgia the Georgia Alternate Assessment/GAA 2.0). On 
March 20, 2020, the U.S. Education Department approved Georgia’s statewide testing waiver. There will 
be no GAA 2.0 testing this school year. 
 
QUESTION: Will students be required to take End of Pathway Assessments (EOPA) for Career, 
Technical, and Agricultural (CTAE) classes? 
Answer: On March 16, 2020, State School Superintendent Richard Woods suspended the state 
assessment window/administration (including End of Pathway Assessments). Students can request, and 
local school districts have the flexibility to administer, an End of Pathway Assessment to earn an industry 
credential. These decisions should solely be student-based. 
 
QUESTION: How can I reach someone in Accounting to answer my questions? 
Answer: All Accounting staff are checking their emails from home and the main phone lines have been 
forwarded to cell numbers. You may use the payroll.account@bcsdk12.net email for any payroll 
concerns or Accounting.User@bcsdk12.net for any accounts payable concerns. If one of these methods 
are not meeting your concerns, please contact Sharon Roberts, Executive Director of Accounting, at 
Sharon.roberts@bcsdk12.net. 
 
QUESTION: If my school or the District is closed, will I be paid? 
Answer: Yes, permanent full-time or part-time employees will be paid their base (state, local and any 
supplements) semi-monthly or monthly pay. If the Payroll Office has timesheets, any overtime or extra 
pay will be processed on the next payroll. If Payroll does not have timesheets, the employee will receive 
all extra earnings on the next payroll after receiving documentation of any additional hours worked. 
  
QUESTION: While the District is closed, do I need to do a timesheet? 
Answer: While the District is closed, if you or anyone in your school or department is working who is on 
a service agreement or is a substitute, payroll WILL need a timesheet. Also, if you have an employee 
who is working more than their "standard hours" that their base pay is calculated on, payroll will need a 
timesheet for them, too. For instance, if an employee's standard hours per day is 5 hours, yet they are 
working 7 hours, a time sheet must be provided in order for payroll to know to pay them for the extra 2 
hours. If you are working on campus and not teleworking, submit a timesheet (especially nutrition, 
transportation, custodians). We must continue to pay overtime if worked. 
 
QUESTION: If I am not getting paid, can I file for unemployment? 
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Answer: You may file with the Georgia Department of Labor; however, all may not be eligible to receive 
benefits. Human Resources handles unemployment issues within the District and may be able to further 
answer any specific questions. 
 
QUESTION: If my school or the District is closed, what amount will I be paid? 
Answer: Permanent full-time or part-time employees will be paid their base (state, local and any 
supplements) semi-monthly or monthly pay. If the Payroll Office has timesheets, any overtime or extra 
pay will be processed on the next payroll. If Payroll does not have timesheets, the employee will receive 
all extra earnings on the next payroll after receiving documentation of any additional hours worked. 
  
QUESTION: If I work on a service agreement, what amount will I be paid? 
Answer: You would receive pay only for actual hours worked as shown on a timesheet. If you had hours 
worked but Payroll does not have the timesheet, all time worked would be paid on the next payroll after 
Payroll receives the timesheet.  
  
QUESTION: If I work as an hourly employee such as a crossing guard or lunchroom monitor, what 
amount will I be paid? 
Answer: You will be paid for all actual hours worked for all timesheets received. For the days the District 
is closed, you will be paid based on the last full timesheet received. 
  
QUESTION: If I am a substitute, what amount will I be paid? 
Answer: Substitutes will be paid based on information that has been documented in Frontline (AESOP). 
No payment will be paid for time not actually worked. 
 
QUESTION: Is the District filing complaints for substitute teachers?   
Answer: Substitute teachers are not eligible for unemployment. At this time, the Department of Labor is 
only requiring the District to report permanent full-time and part-time employees. 
 
QUESTION: Will I still receive my pay through direct deposit? 
Answer: Yes, direct deposit will still be used. If you are not currently on direct deposit, a paper check will 
still be mailed to the address on file in Employee Self Service. 
 
QUESTION: Do I have to enter my leave in Frontline AESOP? 
Answer: Yes, use COVID Bibb Closing if you are able to telework. If you are not able to work due to a 
COVID-related reason, use COVID Related. Examples: you are showing symptoms of COVID-19, you are 
caring for someone with COVID-19, you are caring for children whose school is closed and you are 
unable to telework yourself. 
 
QUESTION: If my school or the District is closed, will I have to use my annual or sick leave for days the 
system or school is closed? 
Answer: No, Human Resources has set up two new leave codes in Frontline (AESOP). One is COVID Bibb 
Closing. By using this leave code, no annual or sick leave will be used. Human Resources has provided 
full details on these new codes. 
  
QUESTION: If my school or the District is not closed but my children go to a school that has been 
closed, what type of leave do I use? 
Answer: Human Resources has set up a second code in Frontline (AESOP). This code is COVID Related. 
This code would be used and supporting documentation would be required. Each school that is closing 



 

would provide a statement that they are closed. No sick leave or annual leave would be required. 
Human Resources has provided full details on these new codes. Supervisors must approve use of this 
code. 
 
QUESTION: If a member of my household has a compromised immune system and our household has 
been told to quarantine, do I have to use my sick or annual leave? 
Answer: No, with medical documentation the COVID Related code would be used. Supervisors must 
approve use of this code. 
 
QUESTION: With the passage of new laws such as the Families First Coronavirus Response Act and the 
temporary changes to the Family Medical Leave Act (FMLA), how does this impact me? 
Answer: On March 18, 2020, the Families First Coronavirus Response Act (FFCRA) was signed into law 
and has made provisions for emergency employees’ paid sick leave and emergency family and medical 
leave expansion (these provisions apply from April 1, 2020 through December 31, 2020) for specified 
reasons related to COVID-19. The District is working on a plan to distribute this information and detailed 
guidelines to all employees.   
 
QUESTION: Will travel or mileage expense reimbursements be processed during this closure?     
Answer: Yes, reimbursement forms may be submitted during this closure. Please email to your 
supervisor for approval. The supervisor will then email to accounting.user@bcsdk12.net. 
Reimbursements will be processed as usual. 
 
QUESTION: If I am having trouble logging into Munis from home, what should I do? 
Answer: Please contact Eric Bush in Accounting for further instruction: Eric.bush@bcsdk12.net. 
  
QUESTION: Will refunds be processed for parent reimbursements for canceled events? 
Answer: Yes, all refunds must be processed by the school secretary or bookkeeper. Follow Procurement 
guidelines and instructions to have the parent set up as a vendor in MUNIS. 

• Employee should verify that any check received has cleared the bank prior to issuing a request 
for refund. 

• Parents should complete the one-time vendor registration form located online for all refunds to 
be processed. This form is located online as well under the Procurement Department.  
https://www.bcsdk12.net/departments/procurement_and_receiving 

• Parents should email completed form to Procurement at Procurement@bcsdk12.net. 

• Procurement will set up an account and notify the school’s secretary or bookkeeper that they 
may then key the request for refund in MUNIS. 

• Employee will enter the refund request in MUNIS and approve. 

• Accounts payable will mail the refund to the parent address on file. 
 
QUESTION: Are you accepting deliveries during this time? 
Answer: Yes, we are handling business as usual with a modified schedule. We are requesting that 
deliveries are made with an appointment to ensure we have proper staff on duty. 
  
QUESTION: How do we handle vendor registration during this time? 
Answer: Vendors are still required to register by completing on online vendor registration form, the link 
is: https://www.bcsdk12.net/departments/procurement_and_receiving 
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Parents can complete the one-time vendor registration form located online for all refunds to be 
processed; this form is located online as well under the Procurement Department.  
https://www.bcsdk12.net/departments/procurement_and_receiving 
  
QUESTION: Can employees have packages delivered to another address outside of the District? 
Answer: No, we do not authorize any packages to be delivered to your home or another business on 
behalf of the Bibb County School District.  
 
QUESTION: Can employees still receive Purchase Orders in Munis? 
Answer: Yes, we are requesting all purchase orders to be received if you have finalized the services 
being rendered, or the goods have been received. This will enable us to pay the vendor for the services. 
 
QUESTION: Who do I need to contact regarding a Workers’ Compensation injury?  
Answer: Marqueta Harden: Fracia.Harden@bcsdk12.net or 478-765-8547 or 478-973-5302 
 
QUESTION: Who do I contact to get a Leave of Absence (LOA) FMLA, or maternity leave forms?  
Answer: Christi Mimbs: Christi.Mimbs@bcsdk12.net 
 
QUESTION: How will classified evaluations be reported?  
Answer: When the school district resumes, the date for the annual evaluation for classified and 239-day 
employees will be determined. 
 
QUESTION: How will TKES/LKES be reported?  
Answer: On March 27, 2020, Gov. Brian Kemp issued an Executive Order that suspended annual 
performance evaluation requirements and reporting (i.e. TKES/LKES/Classified) for Georgia school 
systems through July 31, 2020. 
 
QUESTION: My certificate will expire June 30, 2020. What should I do? 
Answer: For many certification requests such as renewal, etc., certificate holders can log in to their 
MyPSC account to answer the required affirmation questions. This will eliminate the need to manually 
complete an application when requesting a number of certification transactions with the Georgia 
Professional Standards Commission, GaPSC. To log in to your account, click “MyPSC” or “click here to 
register an account.” Select “Personal Affirmations” from the menu on the left side of your screen and 
follow the prompts. Answers to the affirmation questions will be valid for the academic school year in 
which the form was completed and will expire at the end of the school year on June 30. After 
completing the affirmation questions via your MyPSC account, email your request to 
Certifications@bcsdk12.net. *Note: The original signature on the “Background Consent Form” is needed 
by Campus Police. For this reason, to complete the recertification process, you must submit your original 
documents to the Human Resources Department, ATTN: Certifications. 
 
QUESTION: Has my certificate been updated? 
Answer: You may view the status of your certificate via your MyPSC account. 
 
QUESTION: I’m a Bibb employee or previous Bibb employee that needs to verify employment for a 
student loan/grant. How is this handled? 
Answer: You may email requests for PSLF/TLF and other student loan or grant requests for employment 
verification to Certifications@bcsdk12.net. You will need to include your employee identification 
number or certificate identification number or SSN to accurately identify your unique record. 
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QUESTION: My certificate was recently upgraded but I’m not receiving the corresponding pay. Who 
should I contact?  
Answer: You may send a detailed request to Certifications@bcsdk12.net, and include your employee 
identification number. 
 
QUESTION: I’ve recently completed an advanced degree program. My school submitted my 
application and is requesting that my employer submit a form to GaPSC verifying my employment. 
Who should I contact? 
Answer: You may send a detailed request to Certifications@bcsdk12.net, and include your employee 
identification number. The Certifications Team can send a verification to the GaPSC electronically, on 
your behalf. If you have additional questions not listed above or require further assistance, you may 
email the Certifications Staff at Certifications@bcsdk12.net. 
 
QUESTION: Who do I contact if I need my Employee Self Service (ESS) password reset or have 
questions? 
Answer: twanya.frazier@bcsdk12.net and laquisha.burney@bcsdk12.net. It will help the process if you 
have your Employee ID number available. You may also call the Accounting Department at 478-765-
8520 or email your name and phone number to clare.mcbride@bcsdk12.net.    
 
QUESTION: I have been recommended for a position at ______; what is my next step?  
Answer: You will receive an email with several "new hire" forms attached (for certified position, once 
certification has been verified). These forms should be completed and submitted. Once the school 
district reopens, you will need to come in for fingerprinting and will be provided an explanation about 
what is needed to have your fingerprints taken. 
 
QUESTION: Where can I get my TRS estimate if I decide to retire?  
Answer: Call or go online: 1-800-352-0650 or www.trsga.com 
 
QUESTION: Where can I get my PSERS estimate if I decide to retire?  
Answer: Call or go online: 1-800-805-4605 or www.ers.ga.gov 
 
QUESTION: How do I add my new spouse to my health plan? 
Answer: You may add your spouse to your plan within 30 days of the marriage. 

• Log in to State Health Benefit Plan/SHBP: https://myshbpga.adp.com/shbp/ and declare your 
qualifying life event – marriage 

• SHBP will request documentation by e-mail and/or U.S. Mail. Be sure to respond to the request 
by SHBP’s deadline 

• Call SHBP @ 800-610-1863 for further questions 

• Employees who wish to add a spouse to their dental, vision and dependent life plans should 
email Katrina.Swindle@bcsdk12.net or Carolyn.Robinson@bcsdk12.net 

 
QUESTION: How do I add my baby to my health plan? 
Answer:  

• Log in to State Health Benefit Plan/SHBP: https://myshbpga.adp.com/shbp/ and declare your 
qualifying life event – birth. 
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• SHBP will request documentation by e-mail and/or U.S. Mail. Be sure to respond to the request 
by SHBP’s deadline. 

• Call SHBP @ 800-610-1863 for further questions 

• Employees who wish to add a baby to their dental, vision and dependent life plans should email 
Katrina.Swindle@bcsdk12.net or Carolyn.Robinson@bcsdk12.net 

 
QUESTION: How do I change my contribution for my 403b or 457b plan (Axa or Valic)? 
Answer: Please contact Arista Consulting: first@aristacg.com or (678) 533-6056 
 
QUESTION: How do I inquire about my flexible medical and childcare spending account (FSAs)?  
Answer: Contact Houze & Associates at (800) 523-7135 
 
QUESTION: When will my new hire recommendation, PAFs, service agreements and resignations be 
processed?  
Answer: All new hire recommendations and PAFs will be processed within 3-5 business days, pending all 
information is submitted correctly. Human Resources will be able to work from home to ensure timely 
processing is continued. 
 
QUESTION: What if I need to communicate with someone in Human Resources?  
Answer: You may email the appropriate HR team member with any questions; the staff will have access 
to laptops at home to communicate. 
 
QUESTION: Who do I contact if I have any Frontline Aesop issues?  
Answer: Email Ingrid.Brown@bcsdk12.net 
 
QUESTION: Who do I contact if I have annual salary questions?  
Answer:  Email April.Thomas@bcsdk12.net 
 
QUESTION: Who do I email employment verification forms to?  
Answer:  Email April.Thomas@bcsdk12.net 
 
QUESTION: What happens with the TAPP program during the District shutdown?  
Answer: www.mgresa.org 
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